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Eintragen von:
• Hausnummer
• Postleitzahl
• Ort
• Land
• Telefonnummer

Auswahl von:
• Account Typ

Eintragen von:
• Firma

Enter:

• E-mail adress

• Password

• First name

• Last name

• Phone number

• adress
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Enter:

• Company name

• Tax number

• Language

Accepting:

• General terms 

and conditions 

of use
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Login
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Registration at an 

upcoming event to 

be able to make a 

booking for it.
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Enter the event 

code to register for 

an event. You can 

find this code on 

the website of the 

event you are 

interested in.
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Successful

registration
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Add booking
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Select event and 

vehicle type
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Enter:

• Licence plate

• Phone num. of

driver

• Driver language
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Selection of:

• Hall

• Arrival

Enter:

• Duration

Optional:

• Logistic service

• Site logistician
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Selection of:

• Time slot
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Enter:

• Stand number

• Exhibitor

• Internal Ref.

Optional:

• add another

vehicle
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Confirm booking 

(1/2)

Information about 

vehicle and 

timeslot
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Confirm booking 

(2/2)

Order with 

obligation to pay
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Selection of the 

payment method 

and recording of 

the payment data
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System info about 

successful booking
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List of all bookings 

made.
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Further information 

can be displayed 

by "unfolding".
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Editing booking 

information by 

clicking on the 

"pencil".
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booking
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Rescheduling by 

clicking on the 

“reschedule" button
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Enter Changes: 

• Hall

• Date

• Time

• Loading zone

Select a new slot.
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Confirm the

reschedule
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Confirmation of the

reschedule.
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Cancellation of 

booking by clicking 

the "bin”-icon.
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Retrieving the 

credit note in the 

booking overview.
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Changing account 

settings (1/2)
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Changing account

settings (2/2)
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Contacts

Messe Berlin GmbH

Questions about booking loading zones:

Phone: +49 30 3038 4334

E-Mail: traffic-visifair@messe-berlin.de

27.02.2023 VisiTrans 35


	Folie 1: Customer Journey
	Folie 2: The Customer-Journey
	Folie 3
	Folie 4
	Folie 5
	Folie 6
	Folie 7
	Folie 8
	Folie 9
	Folie 10
	Folie 11
	Folie 12
	Folie 13
	Folie 14
	Folie 15
	Folie 16
	Folie 17
	Folie 18
	Folie 19
	Folie 20
	Folie 21
	Folie 22
	Folie 23
	Folie 24
	Folie 25
	Folie 26
	Folie 27
	Folie 28
	Folie 29
	Folie 30
	Folie 31
	Folie 32
	Folie 33
	Folie 34
	Folie 35

